CLAR Order Form and Instructions

The CLAR Order Form has four pages, plus an optional page 5, if a Centrex customer wants to use CLAR to route over private facilities. The last page is an INAC External Login Data Sheet (for establishing your customer’s login ID and password) if the customer chooses to use the Internet enhanced Service Management system. 

At the top of every order form, be sure to enter the customer’s name and Billing Telephone Number (BTN).  The BTN is sometimes also called the Subscription Lead Telephone Number by the INAC. If the BTN is a miscellaneous bill number (alpha-numeric) then enter the SPS account TN.  

Page 1 (Contacts)

Write in your name as Marketing Contact, and provide both a primary and secondary customer contact.  Include a Can Be Reached (CBR) phone number, pager number and customer contact E-mail address, if available.  Leave Marketing Negotiator and CTG Contact blank since the Project Manager or Project Coordinator will fill them in.  

Page 2 

Check the correct box to indicate whether this is a new CLAR installation, or if you are changing an existing installation.  Then check a box to indicate whether this is month-to-month or a contract sale. Note: Term contracts are not available in Illinois.

Write the total number of CLAR plans. Provide information about the customer’s location: time zone, state, and Central Office serving the protected site.  The CLLI code can be found in the AFFTS database spreadsheets when checking for CLAR availability.  

If your customer already uses the eSM tool for another AIN service such as AVN, provide their existing eSM logon ID.  

Leave the rest of the form blank. The Project Manager or Project Coordinator will coordinate the due date by holding an Inter Departmental Meeting (IDM). 

Page 3

List the inter-exchange carriers (IXCs) the customer may want to use for rerouting calls outside the LATA.  List the Name of the long distance carrier and also enter the Code if you know it.  If you don’t know the code, be very specific about the carrier name to avoid any ambiguity. SBC/Ameritech will rout all local toll calls.

On the second half of the form, list all of the customer’s contingency plans.  Give each plan a number (one to four digits, with no leading zeros).  Enter the IXC carrier to use for this plan, and enter the percentage of calls to be rerouted to an alternate destination (0-100% in increments of 10%).  

· For a disaster recovery plan, 100% of the calls should be rerouted.  

· For a call overflow plan, a percentage of calls in 10% increments can be rerouted with the remaining calls routed to the normal destination.

If the customer has more plans than fit on one page, copy and attach additional pages. The customer can have as many as 10 plans. 

Pages 4 

Fill out one Page 5 for each of the customer’s contingency plans.  This is where you define the protected numbers and how they will be rerouted.

At the top of Page 5, check CLAR and enter the Plan Number, and check either Occasional or Regular to indicate how often the plan is expected to be used.  Typically, a disaster-recovery plan will get only occasional use while a call-overflow plan may get regular use.

Now fill out the first two columns of the table. 

Protected # – List the customer’s protected telephone numbers. You can enter a 10-digit telephone number, or you can enter a range of numbers.  4145551201-1250 protects all 50 numbers in that range.

Hint: if your customer has more than one contingency plan, list all of the customer’s numbers, and then photocopy this page and use the copies for other plans.  That way, you won’t have to keep re-entering the same numbers for every plan.  You can always white-out a number you don’t need on subsequent plans.

Forward To # – Enter the 10-digit number where you want calls forwarded.  You cannot forward calls to a range of numbers.  If the customer does not want this particular protected number to be forwarded in this plan, you can leave this blank.  If you leave it blank, calls to this number will be routed normally to the original destination.

Note: Make sure that every protected number is forwarded in at least one plan.  You can forward the number to itself if all you’re doing is reserving the right for the customer to come back later and assign a forward-to number at a later date. If you need additional room to add more protected numbers, continue on Page 5-1 and make more copies as needed.  You can add as many as 10,000 numbers to a plan.  

Continue filling out copies of Page 4 for each additional plan as needed.

Pages 5 

This page would only be used in the rare occasion that a Centrex customer would choose to use CLAR to route calls to private facilities such as tie lines, T1s. Design Engineers should provide assistance if the customer wants to use private facilities as part of  the CLAR service in conjunction with Centrex..

INAC External Login Data Sheet

This page contains the information INAC needs to set up a login ID and password so the customer can securely access the Internet eSM system.  Enter the user’s Name, Social Security Number, Company Name, Telephone Number, and e-mail address and alternate contact number.  Enter your name and phone number as the SBC/Ameritech Marketing Negotiator.  Check “AR” as the Type of Service.

Leave the rest of the form blank since it will be filled in by INAC.

